press release

Safer Food Better Business – CMi wins the contract again

CMi renews its contract with the Food Standards Agency (FSA) to continue its services in the roll-out of the Safer Food Better Business (SFBB) initiative for a further four years.

As the FSA’s contracted framework provider of support services for the programme since it was launched in November 2005, CMi has been instrumental to both local authorities and small food businesses in getting funded projects off the ground in a very practical and accessible way.

Ian Haynes is the scheme manager at CMi. He says, “We are absolutely delighted by the news and look forward to working with the local authorities who have won funding in this second phase of the programme.

“We have now had a lot of experience with the implementation of these catering packs and have come to be seen increasingly as a partner of these projects in supporting local authorities carry out the plan.

“We thoroughly enjoyed the challenge of working with local authorities, both on an individual and collaborative basis and the relevant businesses which have taken up the initiative.

“Our common sense approach has been welcomed and the uptake has been overwhelming. The feedback we have had has been extremely positive and businesses have commented that its simplified format has even helped overall business performance as well as keeping them on the right side of the law.”

With the second phase of funding now allocated by the FSA, CMi has already worked with over 77 different local authorities, 10 on a collaborative basis up and down the country to help implement the SFBB programme which is aimed at the smaller size catering businesses such as pubs, restaurants, cafes, and take-aways of which there are over 600,000 such businesses in the UK, employing over three million people. 

CMi has helped LAs through various stages of the SFBB process depending on their request, ranging from putting the bids together in the first place to get the funding, targeting and recruiting appropriate businesses through to running the seminars and conducting one-to-one consultation sessions at the businesses’ own premises.

The company has become increasingly involved with project managing the programme, and as an outside resource minimises any disruption to the workload at local authorities.

The funding was made available by the FSA to help train businesses on the EU’s new hygiene requirements which came into effect on 1 January this year. 

For further information or advice about CMi’s support services under the FSA framework contract, please contact Chris Pratsis on 07831 859 424 or email chris.pratsis@cmi-plc.com please also look at the website www.cmi-plc.com

Notes to editors:

The FSA has so far given out £5.5 million to local authorities over the past year to help their catering businesses comply with the new food hygiene legislation which requires documentation on all issues relating to producing food safely. 

SFBB was piloted back in 2003 using over 1000 businesses and testing with 26 Local Authorities with a heavy input from the catering trade.

